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Q1 - Did you need to visit more than one store and/or more than one service provider to find a phone that worked with your hearing 
aid and had all the features you wanted in the phone? 
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Q2 - When you searched for a mobile phone in a store, did you find an adequate number of phones with an M rating that worked with 
your hearing aid's microphone setting and had all the features you wanted in the phone?  
 
NOTE: “M” refers to the cell phone’s rating for its interference potential. The higher the “M” rating (M1-M4) of the phone the more 
likely it is you will be able to use the phone with your hearing aid on the microphone setting. 
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Q3 - Were you able to find an adequate number of phones in each store you visited that had a T rating that worked with your hearing 
aid's telecoil and had all the features you wanted in the phone?  
 
NOTE: “T” refers to the cell phone’s ability to couple with a hearing aid’s telecoil. The higher the “T” rating (T1-T4) of the phone the 
more likely it is you will be able to use the phone with your hearing aid 
on the telecoil setting. 
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Q4 - Did the M and T ratings help you choose the phone that worked best for you? 
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Q5 - If your phone has a setting for hearing aid compatibility (HAC), how did you learn how to change the setting? 
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Q6 - In the last year, have you purchased a phone using the Internet? 
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Q7 - Let us know your age 



Hearing Aid Compatible Mobile Phone Survey 


	�Hearing Aid Compatible �Mobile Phone Survey�
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9

